
TRAVELSafety Tips 
BEWARE OF FAKE WEBSITES AND APPS!

PAYMENT VERIFICATION ISSUES? 
DON'T FALL FOR IT!

LOOK FOR OFFICIAL 
ACCOMMODATION CERTIFICATIONS

ATTRACTIVE  DISCOUNTS  AND  DEALS? 
BE  CAREFUL!

USE ‘HOTEL SEARCH NETWORK’ TO FIND
LICENSED ACCOMMODATIONS

AVOID PREPAYMENT AND PROTECT YOUR
FINANCIAL INFORMATION!

Some scammers create fake booking websites or apps
that appear legitimate but are actually designed to steal
your personal and payment information.

Scammers often promote fake discounts on booking sites through
social media or online forums, offering unbelievable deals like sudden
price drops, upgrades, or free meals. Clicking the link may redirect you
to a fake website that asks for credit card details, leading to fraud.

For legitimate Taiwan accommodations, always use the Ministry
of Transportation and Communications' ‘Hotel Search Network’.
All certified hotels are listed here, ensuring safety and security!
https://www.taiwanstay.net.tw/

Legitimate booking sites typically charge at check-in. Be cautious
of requests for prepayment, and never share personal details such
as credit card information or ID numbers with strangers.

GLOBAL AFFAIRS OFFICE, OVERSEAS STUDENT
SERVICE TEAM, NTHU, CARE ABOUT YOU!

Scammers may impersonate customer service and send phone calls or
messages claiming that there’s an issue with your booking or
verification, and ask you to update your credit card information or make
a payment. Always contact the hotel directly and don’t trust strangers!

Scammers might create fake photos, reviews, and ratings to make
low-quality accommodations seem popular. Always check for official
accommodation certifications before booking to ensure a safe and
enjoyable trip!

https://www.taiwanstay.net.tw/

