
GROUP
MEDICAL

INSURANCE

GET IN TOUCH

Apply for newly arrived 
International degree students

Insured period

Admission to NTHU on
Fall - September to February
Spring - March to August

 General building I -Room 112

TERMS AND CONDITIONSTERMS AND CONDITIONS
According to Taiwan’s regulations in article
22, International Students undertaking
studies MUST register for health insurance
during their stay in Taiwan. Students
staying in Taiwan with a valid Alien Resident
Certificate (ARC) for over six continuous
months must enroll in National Health
Insurance (NHI). 

Prior to registering for NHI, as a freshman
before the 6 months is up, NTHU will
automatically enroll you in Group Medical
Insurance in the corresponding academic
year ONLY. 

If you would like to use additional insurance
that you have purchased from your home
country instead of joining Group Medical
Insurance. Please verify the insurance
through Taiwan’s Embassy/Mission in your
home country, 

(DRS)
Division of Global Students

Recruitment and Service



COMPENSATIONCOMPENSATION
APPLICATION &APPLICATION &
REQUIREDREQUIRED  
  DOCUMENTSDOCUMENTS

The original receipts of payment

The original certificate of diagnosis

Photocopy of your bank passbook
cover

Photocopy of ARC

Compensation Application Form
 *Click here for the Template 

Go to any hospital or clinic for
treatment.

VISIT THE DOCTOR

Claim for a certificate of your
diagnosis from your doctor.

DURING THE VISIT

Complete the full payment of the
treatment and make sure to obtain
both the payment receipt and
certificate of diagnosis.

AFTER THE VISIT

COVERAGECOVERAGE
Outpatient/Clinic 
Hospitalization due to sickness
occurring in the Taiwan area

Accidents 
Sicknesses that require
specialized medical care
health check-up
or examination
Acupuncture, physical therapy,
or other services
Occurred prior to the start of
the insurance policy
will NOT be covered

To claim compensation, please submit the
following documents to DRS in person. We
will submit your application to the insurance
company

INSURANCEINSURANCE
PREMIUMSPREMIUMS
In accordance with the group insurance
agreement signed by our application with
the insurance company. 
The fee is NTD 3,000 per semester. 
This is a one-time and non-refundable, and
the fee will be included in the tuition bill.

MEDICALMEDICAL
TREATMENTTREATMENT
PROCEDURESPROCEDURES

REFUNDREFUND  
PROCESSPROCESS
If your documents are complete and
within the coverage policy, the insurance
company will transfer the claims
payment into your bank account in
about 4 weeks.

For the same symptoms, the insurance
company only covers one visit per day. The
maximum coverage per visit is TWD 1,000.


